GENERAL TERMS AND
CONDITIONS

BOOKING TERMS

* Anon refundable deposit of €50 is required for all parties.

* Final numbers must be confirmed at least seven days prior to the date
requested.

* Min of 2,Max of 4 Parents/Guardians can accompany. (Children not taking
part are not permitted during the party activities (parent/guardian must be
18 years or over).

« Party options are subject to availability. We will do our very best to cater for
the activities requested at the time of booking. However the situation may
arise when some activities are unavailable on certain dates.

* Any participant who suffers from any illness or incapacity which could restrict
his/her ability to participate in an activity should be brought to the attention
of the Arena at the time of booking.

« Deposits can be paid by cheque or credit card at reception or over the phone.
Final payment must be made on the day of the party at reception during or
after the party.

o Children must be 5 years old to partake in climbing wall activities. For all
other activities children must be 4 years of age to participate.

« Final payment must be made on the day of the party before leaving the
building.

* Please note children under 4 years of age will not be allowed participate in
activities.

CODE OF CONDUCT

o All parties must abide by the rules and regulations of the Mardyke Arena UCC.
Parents and participants are expected to take on board all guidance /
instruction provided by the staff of the Mardyke Arena UCC during the
activities.

« Everyone is welcome in the party room after the activities

» All Children are to be collected from the main reception area once the party
has finished. Any early collections will need to be escorted by the parent of
the party child to the main reception area.

» The Mardyke Arena UCC operate a photography policy, which prevents the use
of cameras, videos, mobile phones or any other image creation equipment
within the pool area or areas used by other patrons.

« Parties are entitled to 30 minutes in the party room subsequent to activities.
The Mardyke Arena UCC staff will inform parents/guardians when the room is
available for set up and when the group need to vacate the room.

« Children are advised to wear suitable clothing i.e.tracksuit and t-shirt, swim
hat and swim suit and comfortable footwear when partaking in activities.

CANCELLATION OR ALTERATION

» A cancellation of any proposed party must be given, in writing, to the
Mardyke Arena UCC no less than 14 days prior to the party date.

s The Mardyke Arena UCC reserves the right to refuse entry or terminate a
booking should the occasion require such action.

» The Mardyke Arena UCC, on certain occasions, reserves the right to cancel a
booking where the facilities are required for another purpose.Ample advance
notice, in writing, will be given of any cancellation.
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* The Mardyke Arena UCC Birthday Party Programme operates on Saturday &
Sunday afternoons.

« All parties last for two hours with the option of our complimentary party
room for an additional 30 minutes..

* Please complete the attached booking form and return with a €50 deposit to
secure your booking.

» We can cater for party groups ranging from a minimum of 15 children to a
maximum of 30 children.
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WELCOME MULTI-SPORT PARTY BIRTHDAY PARTY

Choose any 3 of the following activities for 2 hours of fun; X
The Mardyke Arena UCC offers a variety of birthday party options for children B O Q KI N G FO R M

. A . » Soccer
of all ages. Our party packages allow greater choice and flexibility when it To request a booking, complete this form and return with a €50 deposit to:
comes to organising your child’s party. We cater for groups ranging from a * Volleyball 8 ! a Mardyke Arena UCC, Mardyke Walk, Cork.
minimum of 15 children to a maximum of 30 children. Our birthday party * Basketball o — ' : Please check availability of dates by contacting reception on 021 4904751
activities are carefully designed to meet the needs of all age groups. We are * Badminton
committed to providing a quality birthday party experience in a safe and fun + Ultimate Frisbee
environment. » Tag American Football | : ! . i
+ Climbing Wall =N - 3 R4y Parent/Guardian Name:
* Lacrosse Y e \ Address:
+ Inflatable obstacle course
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Name of Birthday Person/s:

Choose any 2 of the below options to make up your 2 hour party.
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Party Time:
Age of Children:

Climbing Wall Party 1 hr:
Multi Sport Party 2 hr: Ultimate Dance Party 1 hr:

Pool Party 1hr
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Activity choices for Multi Sport Party:

Please give details of requested activities:

| have read and | understand the terms and conditions of booking and we/I
agree to abide by these terms and conditions
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