
School Tours Terms & Conditions
Please review the following terms and conditions carefully.
By booking a tour with Mardyke Arena UCC, you agree to comply with the policies outlined below.

Booking Procedure
· To secure your tour, please complete and return the booking form to Mardyke Arena UCC within 14 days of your provisional booking.
· The tour program will be based on the number of participants specified in the booking form. Any changes to the number of participants must be confirmed in
writing at least one month before the tour date.

General Information
· Tours are available in May and June. We recommend booking early to avoid disappointment.
· Activities will commence promptly at either 10:00 AM, 1:00 PM, or 2:00 PM, depending on your chosen time slot.
· Tour groups should arrive no earlier than 15 minutes before the first scheduled activity to avoid delays. Please note that we cannot compensate for late
arrivals.
· Groups will be divided into smaller sub-groups based on age and the number of children. Activities will be tailored to suit each age group. Teachers will receive
pre-tour communication detailing the required group arrangements.
· Activities are subject to availability. While we strive to accommodate all requested activities, some may be unavailable on certain dates. In such cases, we will
provide ample notice and request that you select alternative activities.
· Teachers will receive a copy of the tour timetable one week in advance.
· If you need to adjust activities or lunch breaks, please contact the Children’s Activity Coordinator at childrensactivity@ucc.ie at least 48 hours prior to your
tour date.
· Participants must remain within the building during their scheduled time slots, and teachers are required to stay on the premises for the duration of the tour.
· Participants should bring appropriate swimwear, including a swim hat if swimming is part of the activities. Suitable sports clothing and runners must be worn.
· Please inform Children’s Activity Coordinator at childrensactivity@ucc.ie at least 48 hours prior any participant who has a medical condition or limitation that
could affect their ability to participate in activities when submitting the booking form.
· Mardyke Arena is not responsible for any lost, stolen, or damaged items on the premises or grounds.
· Participants should bring sufficient food and drinks for the day's activities, as Mardyke Arena does not provide meals for tour participants.

Cancellation and Alteration Policy
· Please note that deposits are non-refundable and non-transferable in the event of a cancellation.
· Hospitality, including tea/coffee and light refreshments, will be provided for teachers on the day of your tour. Please indicate the number of teachers
attending and notify us of any dietary requirements in advance.
· Cancellations must be submitted in writing at least 30 days before the scheduled tour date.
· Mardyke Arena reserves the right to refuse entry or terminate a booking if necessary.
· In rare cases where the facility is needed for another purpose, Mardyke Arena may cancel a booking. Advance notice will be provided in writing.

Code of Conduct
· All tour participants must adhere to the rules and regulations of Mardyke Arena.
· Teachers and participants are expected to follow all instructions and guidance provided by Mardyke Arena staff during the activities.

Financial Terms
· A deposit of 25% of the total cost, based on the number of participants specified on the booking form, is required with the booking form.
· The remaining 75% balance is due at least one month before the tour date, payable by bank transfer, cheque, or credit card over the phone. Cheques
should be made payable to Mardyke Arena DAC.
· Please note that charges will apply based on the number of students confirmed one month before your tour date.
· No refunds will be issued for students who do not attend on the day of the tour.

By confirming your booking, you acknowledge that you have read, understood, and agree to abide by these terms and conditions
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