
 

 

OAP 10-Pass Loyalty Card – Terms & Conditions 

1. Eligibility 
▪ This offer is available to OAP PAYG customers only. 
▪ Proof of eligibility may be required at the time of purchase or use. 

 

2. Offer Details 
▪ Customers may purchase a 10-visit leisure centre pass for a discounted rate of 

€85 (standard value €100). 
▪ The pass entitles the holder to 10 individual visits. 

 

3. Usage 
▪ The loyalty card must be presented at Reception on each visit. 
▪ One visit will be deducted (stamped) per entry. 
▪ The card must be stamped by a member of the reception team at the time of 

entry. 
 

4. Validity 
▪ The 10-pass card is valid for a period of 6 month from date of purchase. 
▪ Unused visits after the expiry date will be forfeited. 
▪ Reception may ask for proof of OAP validity. 

 

5. Non-Transferable 
▪ The loyalty card is strictly non-transferable and may only be used by the 

person to whom it was issued. 
 

6. Loss or Damage 
▪ The card is the responsibility of the customer. 
▪ Lost, stolen, or damaged cards will not be replaced. 
▪ Any unused visits on lost or damaged cards will be forfeited. 

 

7. Refunds 
▪ The 10-pass card is non-refundable and cannot be exchanged for cash or other 

services. 
 

8. Misuse 
▪ Management reserves the right to withdraw the card if misuse or fraudulent 

activity is suspected. 
 

9. Amendments 
▪ The Mardyke Arena reserves the right to amend these terms and conditions at 

any time. 


